MpunoxeHuve 4

K NpuKasy no otaeny obpasoBaHus,
(hn3nYecKom KynbTypbl 1 criopTa
afMUHUCTpauun BepxHexaBckoro
MYHULMNANbHOrO paiioHa

Ne 285 ot 21 gekabps 2015 r.

MopsafoK NpefoCTaB/IeHUA MYHULUNANbHOW YyCNyru
«MpegocTaBneHne nHpopmaynm 06 obpasoBaTesibHbIX NporpaMmmax n yyebHbIx
nnaHax, paboymx nporpamMmmax y4ebHbIX KypcoB, NpPegMeToB, AUCLUNNH (MOAYeN),
rof0BbIX Ka/leHLapHbIX YUYEOHbIX rpauKax»

I. O6uwme NONOXKEHUSA
1. Mpegmet perynupoBaHuda lMopagka.

1 Mopsgok npefoctaBneHns ycnyrum  «lpegocTaBneHne  MHgopmaumnm 06
06pa3oBate/ibHbIX NporpamMmmax M y4yebHbIX MnaHax, paboumx nporpaMmax y4ebHbIX KypcoB,
npeamMeToB, AucuMnAnH (Momynei), rofgoBblX KaneHAapHbIX Y4yebHbIX rpadmkax» (ganee
COOTBETCTBEHHO - [lopsfgoK) onpeaensieT, CPOKM W MNOCNefoBaTeNbHOCTb  AENCTBUI
(aaMMHUCTPATMBHBIX Mpoueayp) MNpv NpefoCTaBNeHUM MHGopMaumMn 06 06pa3oBaTeNbHbIX
nporpammax M Yy4yebHbIX nNnaHax, paboumx nporpammax Y4yebHbIX KypcoB, MpeAMETOB,
amcumnnvH - (Mogynen), TroAOBbIX KaeHAapHbIX Y4YeOHbIX rpadukax 06pasoBaTenbHbIX
opraHu3auuii, NoABeAOMCTBEHHbIX OpraHy MeCTHOrO camoynpaBneHusi BopoHexcKoli 06nacTu
(nanee cOOTBETCTBEHHO - OpPraHM3aLus, opraH).

2. Kpyr 3asBuTtenei

2. 3adABUTENsMM SBNAKOTCS rpaxaaHe Poccuitickoi ®efepauyun, nNpoXuBarowme B
BopoHeXCcKoil 06/1acTu, a TakxkKe BPEMEHHO NPUObIBLLNE Ha ee TepPUTOPHIO.

3. Mopsagok npegoctaBieHUA MHGopMaLmn o6 ycnyre

3. WHmopmauma O npefocTaBieHWM yciyru W yCnyr, KOTOpble  SBAAKOTCA
HeoOX0AMMbIMM U 06A3aTe/IbHbIMU A4/ NPeAOCTaBNeHUs YCayru (Janee - MHQopmauus no
BOMpocam MNpefoCTaBfieHUsA YCNyrn) npeaocTaBiseTca HemnocpefCcTBEHHO B MOMELLEHUAX
opraHu3auunii, ydpeauTenemM KOTOPbIX SABNSETCA OpraH MeCTHOro0 caMOyrnpaBneHus -
afAMUHUCTpaums  BepxHexaBCKOro  MyHUUMNAIbHOrO paioHa B Nuue OTAena obpasoBaHus,
(hM3nYEeCKOn KynbTypbl 1 CnopTa (fanee - yypeauTenb), a TakKe C MUCMOo/b30BaHUEM CPeacTB
TeNe()OHHOM  CBA3M,  3NIEKTPOHHOIO  MH(OPMMPOBaHWS,  MOCPEACTBOM  pasMeLleHus B
NHHOPMaLMOHHO-TENIEKOMMYHUKALMOHHBIX CETAX 06Llero nosb3oBaHust (B TOM YWC/E B CETU
«HTepHET»), Ha PervoHaibHOM noOpTaie roCyAapCTBEHHbIX W MYHULMNIbHBIX YCayr
http://pgu.govvrn.ru/. B nybAMkKaumsx B CPeACcTBaX MacCOBOW WHMopMauuu, U3[aHUSAX
NH(OPMALMOHHBLIX MaTepuanos (bpoLutop, OYKIeToB U T.4.).

4. MeCTO HaxoXaeHus yupeauTens:

MouToBblin agpec: 396110 BopoHexckas 06/1. BepxHexaBCKWI pailoH, C. BepxHsas
XaBa, yn. 50 net OkTa6ps, 4. 12.

AJpec 3N1eKTPOHHOI noyTbl: vhavarono@box.vsi.ru


http://pgu.govvrn.ru/
mailto:vhavarono@box.vsi.ru

"pahmk paboTbl yupeauTens:

MoHepenbHNMK08.00 - 12.00 13.00 - 17.00

BropHuk  08.00 - 12.00 13.00 - 16.00

Cpepa 08.00 - 12.00 13.00 - 16.00

YeTtBepr 08.00 - 12.00 13.00 - 16.00

MatHmya  08.00 - 12.00 13.00 - 16.00

Cy66oTa BbIX0AHON AeHb

BockpeceHbe BbIXOAHOW [€Hb

CnpaBoYHbIil TenedoH: 847343-72533.

CBefleHVsi 0 MECTOHaXOX/AEHUW, KOHTaKTHbIX TeneoHax, afpecax 3/eKTPOHHON NoYTbl
opraHu3auuii ykasaHbl B npunoxeHun Ne 1k Mopsigky.

5 3adABuTEN0 MNpefoCTaBMsSETCA Clefyrolas MHMopMaumMa: 0 MECTOHAXOXAeHUM,
MOYTOBOM afpece OpraHu3auun, HoMepax TeneqoHOB AO0/MKHOCTHBIX UL, OpraHu3auui,
OTBETCTBEHHbIX 3a NPeLOCTaBNeHne yCnyru, rparke paboTbl OpraHn3aLnii;

0 nepeyHe HEOOXOAMMbIX AN MPeAOCTaBMeHUs YCNyru [OKYMEHTOB, TpeGyemblxX OT
3asBUTeNe, Cnocobax X MoayyeHus 3asBUTENAMU, NOPsAKe UX NPeACTaB/eHNS;

006 aAMMHUCTPATMBHBIX NpoLeaypax NpeaocTaBneHns yenyru,

0 X0fe NpeAocTaBieHns YCIyru;

0 HOPMAaTMBHbIX MPaBOBbLIX aKTax, yCTaHaBNMBalOWMX TpeboBaHUSA K MpefoCTaBeHNIO
ycnyru (HaumMeHoBaHWe, HOMep, JaTta NPUHATUSA);

0 NnopsiaKe 06XanoBaHWs LeNcTBMIA (6e34eCTBUA) LO/MKHOCTHOMO N1LA opraHu3auum, a
TaKKe MPMHYMAEMOro UM peLLleHns B NPpoLecce NpesocTaBieHns yeyru,

agpec o(MUMaNbHOrO WHTEPHeT-caiTa OpraHu3auumn, opraHa W afpec 31eKTPOHHOW
MoYTbI OpraHm3aLUmy 1 opraHa;

VHas HopMaLMs 0 AeATeNIbHOCTN OpraHa B COOTBETCTBUM C PefepaibHbIM 3aKOHOM OT
09.022009 No 8-®d3 «O6 obecrneyeHMn pAocTyna K MHGopMauum o [AesTeNbHOCTU
roCyJapCTBEHHbIX OPraHoB 1 OpraHoB MECTHOr0O CaMOympaB/eHNs».

YKazaHHas MH(opMaLus, a Takke HacToAWMA MopsAAoK pasMeLLatoTes:

Ha 0(hMLMaIbHOM UHTEPHET-CalTe opraHa U opraHu3aLuu;

Ha MH(OPMALMOHHbIX CTeHAAX B OpraHu3aumsx.

VHdopmaums no Bornpocam npefocTaBeHNs yCnyru npefoctaBnserca 6ecnnarHo.

6. Bpems oXupaHus B 04epeay AN MNOMYYEHUS OT CheuuanucTa opraHusauum
MHopmaLmm No Bonpocam MpeLoCcTaB/IeHns YCyrn He LO/MKHO MpeBblwaTtb 15 MAHYT.

7. OTBeTbI Ha NMUCbMEHHbIE 0bpaLleHns Mo BONpocam MpefocTaB/ieHNs YCIyr fakoTcs B
CpoK, He npeBblwarowmini 30 KaneHZapHbIX [Hed CO [OHS  perncTpayum  MUCbMEHHOro
obpalleHna. OTBeT Ha NWCbMeHHOe obpalleHune 3asBUTeNs NpPefoCTaBNAeTCA C YKazaHueM
(hamunvn, UMeHK, 0TYeCTBa, HoMepa Tened)oHa CNONHUTENA U NOAMUCLIBAETCA PYKOBOAUTENEM
opraHusaLmy Uan NMLLOM, ero 3aMeLLatoLLyM.

8. OCHOBHbIMM TpeboBaHMAMK K NOPAAKY UHPOPMMPOBAHNA O MPeAOCTaBIEHNN YCIYTI
ABNAKOTCH:

[OCTOBEPHOCTL MPefoCTaB/IAEMON NHopMaLMH;

YETKOCTb B M3/10)KEHUW MH(opMaLmu;

Mo/IHOTa UH(OPMUPOBAHMS.

9. Mpn oTBeTax Ha obpaLleHns cneumanncTbl opraHM3auMmn noapobHO U B BEXX/INBOW
(hopme MH(OPMUPYIOT 06PaTUBLUMXCA MO WHTEPECYIoLWMM KX Borpocam. IMpu 3TOM OTBET Ha
TeNeOHHbLIA 3BOHOK [O/DKEH cofepXaTb WHMOpMauMi0 O HaMMeHOBaHUWM OpraHu3auumn, B
KOTOPYIO MO3BOHWUN TpaXKAaHWH, (amMunnuv, WUMeHW, OTYECTBE W [O/MKHOCTU CreLManncTa,
NPUHABLLUErO TeNe(OHHbIN 3BOHOK. py HEBO3MOXKHOCTM CreuuanncTa, MPUHABLUErO 3BOHOK,
CamOoCTOATE/IbHO OTBETUTL Ha MOCTaB/ieHHble BOMPOCHI TeNeqOHHbIA 3BOHOK [O/KEH ObITb



nepeagpecoBaH (nNepeBefeH) Ha APYroro crieyuanmcTa Uam xe obpaTtuBLUEMYCS AO/MKEH ObiTh
COOO6LLEH TeNeOHHbIA HOMEP, N0 KOTOPOMY MOXXHO MONYUNUTb HEOOXOANMYIO MHOPMaLMIO.

10. KoHcynbTauMio npy yCTHOM 00paLleHMn CreumanmcT opraHm3aummn ocyLecTBnseT
He 6onee 15 MUHYT.

11. Cneymanuct, OCYLLEeCTBNAOWMIA YCTHYIO KOHCYNbTauuio, MOXET MNPeAsioxknTb
3a9BUTENt0 06PaTUTLCA 338 HEOOXOAUMON MH(OpMaLmeldl B NMCbMEHHOM BUAE MO0 HasHauYUTb
Jpyroe yao6Hoe Bpems B C/lyyae, eciu:

Ans oTBeTa TpebyeTca 60/1ee NPOAO/MKUTENILHOE BPEMS;

3aABUTe/Ib 06paTU/ICS 3a KOHCY/NbTaumeld BO Bpems Mnpuema [OKYMEHTOB OT Apyroro
3a9BMTENS U CMEUMannCT OpraHuM3auum He MMeeT BO3MOXKHOCTM OKas3aTb KOHCYNbTauuito B

No/IHOM 06beMe. B flaHHONM CUTyaumm HeO6X0AMMO B BEX/IMBOM (KOPPEKTHOM) (hopme Co06LLMTL
00 3TOM 3asIBUTENHO.

Il. CTaHpapT npefocTaB/ieHNsa ycayru

1. HanmeHoBaHue ycnyru

12. B COOTBETCTBUM C HaCTOAWMM Mopsagkom npefocTaBnseTca ycnyra
«[MpefocTasneHne UHQopMaumy 06 006pas3oBaTe/ibHbIX Mporpammax U y4debHbIX nnaHax,

pabounx nporpammax Yy4yebHbIX KypcoB, MNpPeAMeTOB, AUCUMNAWH (MOZYyNeRn), rofoBbIX
KasleHAaPHBIX YYEOHbIX rpadurKkax».

2. HanmeHoBaHue opraHusaumu, NnpeaocTaBaASOLLEN YCNYTY

13. Ycnyra npeaocTaBiseTcs opraHmsauusamy BOPOHEXCKOM 06n1acTv, yypeauTenem
KOTOpbIX AIB/IAETCA OpraH MECTHOro CamoOyrpaB/ieHUs, YKa3aHHbIMU B MpuaokeHun Ne 1 K
HacTosLemy [lopsagky.

14. OpraHu3aums He Bnpase TpeboBaTb OT 3afBMTeNs OCYLLECTBNEHUS [eNCTBUIA, B TOM
yncrie COrnacoBaHWim, HeOOXOAUMBIX A1 MONYYEeHMst YCNYrM U CBA3aHHLIX C ObpalleHneM B
MHble TOCY[ApPCTBEHHble OpraHbl, OpraHbl MEeCTHOro CcamMOyrnpaBfieHUsi, OopraHusaumun, 3a
NCK/IKOYEHVEM  MOSlYYEHUS YCNYT, BK/IKOYEHHbIX B MEPeYHW YCyr, KOTOpble SABNAKOTCA

HEOOX0AMMbIM 1M 0653aTeNlbHbIMK AN NMPeAO0CTaBEHNA YCAyr OpraHamMmu MCMOMHWUTENbHOM
BMacT BOPOHEXCKOW 06/1acTh.

3. OnuncaHwne pesynbTarta NPefocTaBNeHUs YCayru

15. Pe3ynbTaTOM MPeAoCTaBNeHns YCIyrn sBASETCS  HampaB/eHWe  3asBuUTE
VH(OPMaLMK MO CyTU 3anpoca.

4. CpoK npefoctaB/ieHUA yCiyru

16. laHHast ycnyra MOXeT npeocTaB/siTbCs HEOAHOKPATHO.

17. CpoK pacCMOTPEeHUs MUCEM WN 3MEKTPOHHBLIX ObpalleHuid (3anpocoB) He LO/MKeH
npeBbiwaTh 30 KaneH4apHbIX AHER CO AHA UX perncTpauun.

18. CpoK npepocTaBneHUst YCNYrM WCHUCNSNETCA B KaNeHAApHbIX [AHSX CO  [HS,
C/IeytoLLEro 3a IHEM PerncTpawmmn 3asasneHus.

B o00Wwmin cpoK npeaocTaBNeHUs YCAYrM He BK/IOYAETCA CPOK, Ha KOTOpPbIi
NPUOCTaHaB/MBAETCA NPeLOCTaB/eHNE YCyTi.



5. MNepeyeHb HOPMATMBHbIX MPaABOBbIX aKTOB, PErYMPYIOLLUX OTHOLIEHMS,
BO3HUKaKLL e B CBA3N C NPeAOCTaBEHNEM YCYTU

19. lMpepgocTaBneHne ycayru ocyLecTBAsSETCA B COOTBETCTBUN C:

KoHcTutyumein Poccuiickoin defepaumm;

®efiepasibHbIM 3aKOHOM 0T 27.07.2010 Ne 210-®3 «O6 opraHu3auuy npeaocTaB/ieHns
roCyZapCTBEHHbIX U MYHULMUNASbHBIX YCIYI»;

deaepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 «O6 06pa3oBaHUN B POCCUIACKOM
®enepaLyny,

pacrnopsbkeHvneM MpasuTtenscTBa Poccuiickont ®egepaumm ot 25.04.2011 Ne 729-
p (pen. ot 23.06.2014) «O6 yTBEPXAEHMN NEPEYHst YCNYr, OKa3blBaeMbIX FOCYAapCTBEHHbIMU U
MYHALUMMANBbHBIMA - YUPEXAEHUAMU U APYTUMU  OpraHn3aunamMu, B KOTOPbIX pasMeLlaeTcs
rocyflapCTBeHHOe 3afaHve (3aKas) WM MyHuuunanbHoe 3afaHue (3akas), noanexaimx
BK/THOUEHNIO B PeecTpbl FOCYAapCTBEHHbLIX UM MYHULMNaNbHBLIX YCAyr U MpefocTaBsemMbiX B
MEKTPOHHOW thopmey;

MHbIMW  (befepasibHbIMM  3aKOHamK,  corfalleHmsaMu  deflepaibHbIX — OpraHoB
MCMONHUTE/BHOA BNIaCTU U OPraHoOB UCMOSTHUTENIbHOW BlacTM BOpOHeXCcKoW 06nacTu, Apyrmm
00/1aCTHbIMM  3aKOHaMK, a TakXXe WHbIMW HOPMAaTUBHBLIMK MNPaBOBbIMW aKTamu POCCUINCKOMN
degepaymn.

6. VicuepnbliBatoLMii NepevyeHb JOKYMEHTOB, HE06X04MMbIX B COOTBETCTBUM C
HOPMaTMBHbIMY NPaBOBbIMU aKTaMu AN NPefoCTaBNEHUSA YCNYTU U yCNyr, KOTopble
ABNSAOTCS HEOOXOANUMbBIMUN N 06513aTeNIbHbIMU 4711 NPeA0CTaB/IEHUS YCYTU, CNOCOObI UX
nony4veHus 3asBUTeNeM, NOPSALOK UX NpeacTaBleHUN

20. JOKyMeHTbl, HeOOX0AVMble B COOTBETCTBUM C HOPMATMBHbLIMU MPaBOBLIMU aKTamMu
A MPefoCTaBNeHns YCyr, KOTOpble SBASIOTCA HEOOXOAUMbIMKM U 00s3aTeNbHbIMU /1A
MpefocTaB/ieHns YCyr, OTCYTCTBYIOT.

21. dopma 3adBNneHVs O MpefoCTaBleHUM WHGopMauumM 06 06pas3oBaTe/ibHbIX
nporpaMmax M y4yebHbIX MnaHax, paboumx nporpammax Y4ebHbIX KypcoB, MpeLMeTOos,
AUCLUMNAMH (MOZyneld), rofoBbIX KafeHAapHbIX Y4YebHbIX rpagmkax opraHu3aumii ykasaHa B
npuioxeHn Ne 2 K HacTosuiemy [Mopagky UM [OCTyMHa Ans NpocMOTpa U CKauvMBaHWUS Ha
PervoHasisHOM nopTasne rocyfapCTBEHHbIX Y MyHULMMAbHBLIX YCAYT, a Takke pasmeLLaeTcs Ha
VH(OPMALWOHHBIX CTEHAAX B MOMELLEHUAX OpraHn3aLmii.

22.  TekCT 3aBNeHUs [O/MKeH OblTb HanucaH pa3bopymBo, HaMMeHOBaHUs
HOPUAVYECKMX NNL, - 683 COKPALLEHNS, C YKa3aHNEM X MECT HaxXOXAeHWS;

(hammnng, MMms, OTYECTBO, MECTO >KUTE/bCTBA 3aABUTENA [LO/MKHbl OblTb HaMMCaHbl
MO/HOCTBIO;

B 3adBNIeHUN He [O/DKHO OblTb MOAYMCTOK, MPUMUCOK, 3a4ePKHYTbIX CMOB U WHbIX
HEOroBOPEHHbIX UCMPaBNEHNI;

3aB/1IeHMe He JO/IKHO ObITb MCMONHEHO KapaHaaLloM;

3aB/1IeHNe He JO/KHO MMeTb Cepbe3HbIX NOBPEXEHWIA, HANNYME KOTOPbIX HE MO3BONSET
O[HO3HAYHO UCTO/KOBATb €r0 COAePXKaHue.

23. 3asBneHve MpeACTaBMsieTCsd B OpraHM3auuio IMYHO WMAU B (HOPME 3/EKTPOHHOTO
[OKyMEHTa C MCMONb30BaHWEM WH(OPMALMOHHO-TENIEKOMMYHWNKALMOHHBIX CeTeld  06LLero
Monb3oBaHWs, B TOM uucne cetm «HTepHeT», BKNOYas PervoHasibHbIA  nopTan

roCyaapCTBEHHbIX 1 MyHMULMNAbHbIX YCAYT, WX Yepe3 OnepaToOpPoB MOYTOBO CBS3U OGLLEro
Mo/b30BaHIA,



7. WcuepnbiBatownii nepeyeHb LOKYMEHTOB, HEO6XOANMbIX B COOTBETCTBUU C
HOPMaTMBHbLIMW NPaBOBbIMY aKTamMmun AN NPeAoCTaBNEHNUS YCAYTU, KOTOPblE HaxXoAsATCS
B pacnopsi>XeHWn rocyapCcTBEHHbIX OPraHoB, OpraHOB MECTHOF0 CamMoynpaB/eHuUs
BOpOHEXCKOW 06/1aCTM U MHbIX OPraHoB, y4acTBYOLLMX B MPefOCTaBEHUMN YCAYT, U
KOTOpble 3asiBUTE/Ib BNpaBe NPeACTaBUTh, a TAKXe CNocobbl UX NOMYYEHUS 3assBUTENSIMU

24. 3anpellaeTtcs TpeboBaTb OT 3aABUTENS:

NnpeAcTaBfeHUs  [OKYMEHTOB W WMH(OPMaLMM  WAN  OCYLLECTB/IEHUS  [elCTBUA,
MpeLCTaB/ieHe UM OCYLLECTB/IEHME KOTOPbIX He MpefyCMOTPEHO HOPMATUBHbLIMW MPABOBbLIMU
aKTamu, perynumpyrowmmmn 0THOLLEHNS, BO3HUKAIOLLME B CBA3M C NpefoCcTaB/IeHNeM YCyru,

npeacTaBneHns  LOKYMEHTOB M WH(oOpmauuu, KOTOopble B COOTBETCTBUMM C
HOPMaTVBHbIMX MPaBOBbIMW aKTamy Poccuitickoin depepaumn, HOPMATUBHbLIMW MPaBOBbLIMU
aktamMm BOpOHEXCKOW 06/1acTM U MyHUUMMATbHLIMU - NPABOBbIMK  aKTaMW  HaxoAsaATcA B
pacnopsPkeHU opraHu3aunii, NpPefoCcTaBSIOWMX YCAYrY, WHbIX OPraHoB Y4acTBYHOLWMX B
NnpefocTaBNeHn yCnyr, 3a WCK/IHYEeHWEeM [OKYMEHTOB, YKa3aHHbIX B 4YacTu 6 ctatbun 7
®epepanbHoro 3akoHa o1 27.07.2010 Ne 210-®3 «O6 opraHusaumy npefocTaBieHns
rOCyAapCTBEHHbIX Y MYHULMMABbHBIX YCAYT».

8. VcuepnbiBaloLwnii nepeyeHb OCHOBaHWIA Ana 0TKasa B Npueme JOKYMEHTOB,
Heob6XoANMbIX ANSI NPEAOCTaBNEHUS YCNYTn

24. OcCHOBaHVMAMM [N OTKaza B MNpueMe [OKYMEHTOB, Heo6XoAuMbIX AN
NPeaocTaB/eHNs YCyru, ABNSKOTCA:
obpalleHVe B OpraH13aLmMio 3a OKasaHUeM YCyru, He NPeaocTaBsSeMON opraHn3aUmen;

npefcTaBneHve [LOKYMEHTOB, He COOTBETCTBYHLMX TPeb6OBaHMAM  HACTOSALLEro
[MopsAaka.

9. McuepnblBaloLLMil NepeyeHb OCHOBaHWUIA AN NPUOCTAHOB/IEHUS 1 (MNK) 0TKasa
B NPeAoCTaB/IEHUN YCYT U

25. OcHOBaHMEM [/ MPUOCTAHOBNEHMS MPEAOCTABNEHNUS YCNYTW 3asBUTENO SABNSETCA
OT3bIB 3aB/IEHNS 3asIBUTENEM.

26. OcHOBaHMAMW ON19 O0TKasa B NPeA0CTaB/IEHNUN YCNYTU HET.

10. MepeyeHb ycnyr, KOTOpble SIBASAKTCSA HEOOX0AUMbIMU N 06513aTeNbHbIMU AN15
NpPeAoCTaBEHNS YCNYTW, B TOM YMC/E CBEEHUA O JOKYMEHTE (AOKYMEHTax), BbljaBaeMOM
(BbljaBaeMbliX) OpraHuM3aLMsMu, y4acTBYOLLMMM B NPeAOCTaBAeHNN YCyTU

27.  Ycnyru, KOTOpble  SIBASKOTCA  HEOOXOAWMbIMM U 06s3aTeNbHbIMK 15
MPeoCTaBNeHUst YCYTW, OTCYTCTBYHOT.

11. Mopsaok, pasmMep U 0OCHOBaHUA B3UMAaHMSA MNOLWAWHBLI WX MHOM NNaThbl,
B3MMaeMoW 3a npefocTaB/ieHNe yCnyru

28. Ycnyra npegocTaBnsetcs 6e3 B3MaHUA nnatbl.

12. MakcuMarnbHbIi CPOK OXMAAHUS B 0Uepean npu nogadve 3anpoca o
npefocTaBNeHUN YCYTU, U NP NOJIYYEHNU pe3ynibTaTa NnpejocTaBsieHUs yenyru

29. MaKcuManbHbIii CPOK OXWAaHUs B 0uepey Mpu nogaye 3anpoca o NpeaocTaBieHny

YCYIA WA MPU NONYYeHUM pesynbTaTa NPeaocTaBieHns YCIyrn He [OMKeH MpeBbillaTb 15
MAHYT.



13. CpoK 1 NopAfoK perncrpauuu 3anpoca 3aaBuUTeNd 0 NPegocTaB/ieHUN YCyru,
B TOM 4YUCe B 3/IEKTPOHHON hopme

30. 3anpoc 3afBWTENs O MNPEAOCTaBlEHUN YCAYrM nNpuv AUYHOM ObpalleHun B
opraHu3aunio perucTpupyeTca cneumasimcToM, OTBETCTBEHHLIM 3a TMPUEM U PErucTpalumio
BXOZALLEN KOPPECNOHAEHLMN, B ileHb 00paLleHns 3asaBUTeNs.

31. 3anpoc 3adABWTENs, MOCTYNMBLUMIA B  BUAE  3NEKTPOHHOIO  [JOKYMEHTA,
PErnCTPUpPyeTcs CneuuasincToM, OTBETCTBEHHbIM 3a MNPUEM W PerncTpauuio  BXOAsLLEN
KOPPECNOHAEHUMW, He No3[Hee paboyero AHs, cnedyroLLero 3a AHeM NOCTYMAEHNUs 3anpoca.

32. TpoBepKa NOCTYM/EHNS 3NEKTPOHHON MOYTbI OCYLLECTBNAETCA OAMH pa3 B [eHb C
9.00 zo 10.00.

14. TpeboBaHNA K NMOMeLLEHUAM, B KOTOPbIX NPELOCTaBNAATCA YCNYTrn, K 3any
0XWNAaHUA, MecTam A4 3anosIHEHUA 3aNpocoB 0 NPejoCcTaBeHNN YCAYTH,
MH(OPMaLNOHHBLIM CTEHAAM C 06pasuamMmn X 3ano/IHEHUA U NEPeYHEM AOKYMEHTOB,
Heo6X0ANMBIX ANS NPefOCTaB/IEHNA KaXoW yCnyru

24. ToMeLeHns AN NpeAoCTaBeHMs YCIyr pasMeLlatoTCs B 34aHNM OpraHusauyn.

25.  MecTta VMH(OPMUPOBaHMS, NpeAHa3HaYeHHble 419 03HAKOMIEHMS 3asBUTENEN C
MHOPMaLMOHHBIMX MaTepranamm, 060pyayHTCs:

MH(OPMaLMOHHBIMN CTEHAAMY;

CTY/IbSIMX 1 CTOMIaMMW NS BO3MOXHOCTW 0(DOPMIIEHNS JOKYMEHTOB.

26. VicnonHeHwe ycnyru OCyWecTBAsieTCA creuuanucTamy B paboyeM KabuHeTe, Ha
paboyem MecTe.

27. KabuHeTbl npvema rpaxgaH A0MKHbI ObiTb 060pYyAOBaHbI UH(OPMaLMOHHLIMM
Tab/mMuKaMmn C yKasaHUEM:

HOMepa KabuHeTa,;

(hammnnn, UMEeHWM, OT4YecTBA W [JO/MKHOCTM  CMEUMINCTOB,  OCYLLECTBASHOLMX
NpeaocTaB/ieHvie YCyru;

BPEMEHM NpMema rpaxaaH;

BPeMeHM nepepbiBa Ha 06ef, TEXHUYECKOro nepepbIBa.

28. Kaxpoe paboyee MecTo crieupanucta AOMHKHO ObiTb 060pYyA0BaHO MEPCOHAsbHbIM
KOMMbHOTEPOM C BO3MOXHOCTBIO JOCTYMa K HeO6X0AMMbIM MHDOPMaLMOHHBLIM 6a3am [aHHbIX,
nevararoLLyIM YCTPOMCTBaM.

29. Mecta And 3amnofiHeHMsi HeobXOAMMbIX [OKYMEHTOB O00OOPYAYHTCA CTY/bsSMM,
cTonamy M 06ecneyYmnBaroTCs (hopMamMm 3asiBNEHUIA, MMCbMEHHbLIMW MPUHAANEXHOCTAMM.

15. MokasaTenun LOCTYMHOCTWN U KayecTBa yCnyru, B TOM YMUC/e KOJINYECTB
B3aMMOLENCTBUI 3aABUTENS C LO/DKHOCTHBIMU NnLaMu Npy NpefocTaB/ieHUN YCAyrm n mux
NPOJO/IHKUTE/TbBHOCTb, BO3MOXXHOCTb MOJTyHYEHUA YCNYTN B MHOTOPYHKLUNOHA/IbHOM LIEeHTpe
NpefoCTaBeHNS TOCYAAPCTBEHHbIX M MYHUUMNANbHbIX YCAYT, BO3MOXHOCTb MO/Ty4YeHUsA

NHopMaumm o0 Xxoae NpefocTaB/IEHNA YCYTK, B TOM YUC/Ie C UCMO/Ib30BaHMEM
NHMOPMAaLNOHHO-KOMMYHUKALUOHHbIX TEXHOIOTUIA

30. MNokazaTtensaMm A4OCTYMHOCTU M KavyecTBa YCyru ABNSAKOTCA:

d) [OOCTYMHOCTb YCNYru:

MA=Kr/(Kr+KH)*100, rge

KI - KONMMYecTBO OKas3aHHbLIX OpraHu3aunsMm ycnyr B COOTBETCTBMM C HaCTOALLMM
TWNOBLM PErNIAMEHTOM,

KH - KonnMyecTBO »Xanob Ha HEMCMNOHEHWE YCYTHK;



6) CBOEBPEMEHHOCTb OKa3aHWs YCNyru:

MK=K 1/(K 1+K2+K3 )* 100, rge

K1 - KOMM4eCcTBO CBOEBPEMEHHO OKa3aHHbIX OpraHusauuein ycnyr B COOTBETCTBUU C
HacToALWMM TWUNOBbLIM PerfiamMmeHToM,

K2 - KONn4yecTBO OKasaHHbIX OpraHusauuein ycnyr B COOTBETCTBMM C HaCTOALLMM
TWNOBLIM PErfiaMeHToOM C HapyLLeHWEM YCTaHOB/IEHHOIO CPOKa,

K3 - Ko0/M4ecTBO HeOOOCHOBaHHbIX OTKA30B B OKasaHUW YCMyru opraHusaumein B
COOTBETCTBUM C HAaCTOALMM TUMNOBLIM PEraMeHTOM.

31. BO3MOXHOCTb  MOMyYeHWS  YCAYrM B MHOTO(YHKLMOHASIbHOM  LEHTpe
NpeAocTaB/eHNs roCyAapCTBEHHbIX Y MYHULMNA/bHBIX YCIYT OTCYTCTBYeT.

32. VIHhopmauymto 0 xofe NpefocTaBneHUs YCAyrn MOXHO MOAYYUTb MPU SIMYHOM WK
MCbMEHHOM 06paLLEHNI B OPraHn3aLmio.

16. MHble TpeboBaHNA, B TOM YUC/e YYUTbIBaKLWMe 0CO6EHHOCTN NMpeLoCTaB/IeH!
YyCNyrn B MHOrogpyHKLMOHaIbHbIX LEHTPax npejocTaB/ieHNA roCyAapCTBEHHbIX U
MYHULMUMANbHbBIX YCNYT U 0CO6EHHOCTU NPeLOCTaBNEHUSA YCAYTN B 3N1IEKTPOHHOW dopme

36. 3asButenam  ob6ecrneynMBaeTCqd  BO3MOXHOCTb  MOJSyYeHUs  MHpopmauum o
NpesoCcTaBNseEMON ycnyre Ha PervoHasibHOM nopTane rocyfapCTBeHHbIX U MYyHULMMAbHBIX
YCIyr.

37. 3asButensam obecrneumBaeTcs BO3MOXKHOCTb MOyYeHUs Ha PervoHasbHOM noprane
roCyapCTBEHHbIX Y MYHULMNAIbHBIX YCYT (HOPMbI 3a9B/1IEHUS, HEOOXOAMUMOr0 A1 NOMYHEHNS
YC/YI B 3IEKTPOHHOM BUAe.

38. 3asBuTensm obecneymBaeTcsi BO3MOXHOCTb MOMlyYeHUA WHGopMaLunm O Xoje
NnpegocTaBneHUs yCnyrn Ha PervoHasibHOM MopTase rocyLapCTBEHHLIX UM MYHULMNAIbHBLIX
YCIyT.

30. OpraHu3sauus npu npeLoCTaBNEHUM ycnyru B3aMMOJeCTBIE c
MHOTO(YHKLMOHA/IbHBIMM LLeHTPamMy He OCYLLECTB/IAIOT.

40. B uensx npefocTaBfieHUs YCyrn B 3/1eKTPOHHOM (hOpMe OCHOBaHMEM ANS Hadana
MpeLoCTaB/IeHVs YCYTU ABMSETCA Harpas/ieHWe 3ad9BUTENIEM C UCNO/b30BaHNEM PernoHasibHoOro

nopTasia rocyfiapCTBeHHbIX WM MYHULMNaNbHbLIX YCAYr 3asBfeHus Mo (hopMe, YKasaHHOW B
npunoxxeHnn Ne 2 Mopsagka.

1. CocTaB, nocnefoBaTe/ibHOCTb U CPOKM BbIMOSIHEHUA aAMUHUCTPATUBH]
npoueayp (aencTenii), Tpe60BaHMUSA K NOPALKY UX BbIMOJIHEHUSA, B TOM YuMC/le 0COGEHHOCTH

BbINO/IHEHUST AAMUHUCTPATUBHbIX Npoueayp (AelicTBUiIi) B 3NeKTPOHHOK opme
1. lMepeyeHb aAMUHNCTPATUBHbIX MpoLesyp

41. TMpefocTaBNneHVe YCNyrn BKAOYAeT B Ce6si MOCNeA0BaTeNbHOCTb  CMeAyHOLLNX
aIMMHICTPATVBHBIX NPOLeayp:

d) NPMEM W PErnUCTpPaLIMs AOKYMEHTOB OT 3asBUTENS;
6) pacCMOTPeHVe 06paLLeHUs 3asBUTENS;
B) MNOArOTOBKA U HanpaB/ieHUe OTBETa 3asiBUTEIO.

2. MopsAAOK OCYLLECTB/IEHNA B 3/1IEKTPOHHOW (hopMe, B TOM 4YUC/IE
ncnonb3oBaHeM PernoHanbHOro noprana rocyfapCTBeHHbIX U MyHULUNAbHbBIX YCYT,

OTAEeNbHbIX aAMUHUCTPATUBHbBIX Npouesyp



42. WNHopmauma 0 npaBuiax MpefocTaBfeHUs  yCayru npefocTaBnseTcs Mo
obpaLLeHVsM 3asaBUTENEN, a TaKKe pasMellieHa Ha PernoHanbHOM nopTanie rocyAapCTBeHHbIX U
MYHULMMNANbHBIX YCYT.

43. TpepfocTas/ieHVe YCIyr B COOTBETCTBMM C HacToAwmMM [Mopsagkom obecrnevmsaeTcs
npy 06paLLeHNM NINYHO WM Yepe3 3aKOHHOMO MpPeAcTaBuTeNs, B TOM YMC/IE C UCMOMb30BaHWEM
3NEKTPOHHbLIX HOcUTeNen n (Unn) MHPOPMaLMOHHO-TEIEKOMMYHUKALMOHHbLIX CETel, AOCTYnN K
KOTOpbIM He OrpaHu4YeH OnpefesieHHbIM  KPYrom nny,  BK/OYas  MH(OPMaLMOHHO-
TeNeKOMMYHUKALMOHHYHO CeTb «/IHTEpPHET»:

npy NoCeLLeHU opraHnsauum;

nocpeacTBoM PervoHasibHOro noprana rocyfapCTBEHHbIX Y MyHULUMMAbHBIX yCnyr (6e3
1CMNO/b30BaHNA 3NEKTPOHHBLIX HOCUTENEN);

MHbIM CNOCO6GOM, MO3BONAOLWMM NepeaaTb B 3IEKTPOHHOM BUAE [JOKYMEHTHI.

WHhopmauma o xope nNpeaocTaBleHUs YCnyru npepocTaBnseTca Ha PervmoHasbHOM
nopTa/ie rocyapCTBEHHbIX 1 MYHULMNANbHLIX YCAYT.

CsefieHns 06 ycnyre pasmelyatoTcs Ha PermoHasibHOM nopTane rocyfapCTBEHHbIX W
MYHULUMMANbHLIX YCNYyr B MOPSAKe, YCTaHOB/IEHHOM MpaBuiaMu  BefeHWs  hefepasibHow
rocyflapCTBEHHOM WMHMOPMALMOHHON cucTeMbl «PefepasibHbli PEecTp rOCYAapCTBEHHbIX U
MYHALMMANBbHBIX — YCnyr — (PyHKUMA)» 1 TpeboBaHWAMM K  PervoHaslbHbIM  nopTasiam
roCyfjapCTBEHHbIX M MyHUUMNANbHBIX YCayr ((hyHKUWA), YTBEPXAEHHbIMU MOCTAHOBNEHNEM
MpaBuTtenscTBa Poccuiickoin depepaumm ot 24.10.2011 Ne 861.

3. briok-cxema npefocTaB/ieHUA yCNyrun

44. bnokK-cxema npegocTaB/eHns ycnyru npusefeHa B npunoxeHnn Ne 3 K Nopagky.

4. Tpuem n perncrpauma JOKYMEHTOB OT 3aABUTENSA

45. OcHOBaHMeM [N18 Hayana afAMUHWUCTPATMBHOW Npoueaypbl SBNSETCA obpalleHue
3aABUTENA B OpraHn3aLmio C 3asB/1eH1eM O NMpefoCTaBNeHNN YCIyTu.

dopma 3adBMeHUS pasMelleHa Ha oduuManbHbIX CaillTax opraHa W opraHu3aumm,
YKa3aHHbIX B NMyHKTe 6 AAMWUHUCTPATUBHOIO pernaMeHTa 1 B npunoxeHnn Ne 2 K INopagky.

46. Cneumanuct opraHusaumu, BeayliMin MpueM AOKYMEHTOB, MNPOBOAUT MPOBEPKY
3asB/1IeHUA Ha NpPeAMeT COOTBETCTBUA ero TpeboBaHNAM NyHKTa 22 [opaaky.

Mpn yCTaHOBNEHUWN (haKTOB HECOOTBETCTBMSI 3asiBNEHUS TPeOOBaHWUAM, YKa3aHHbIM B
NMyHkte 22  [opsafka, CneyuanucT opraHvsauuy, BefyLwWid npueM [OKYMEHTOB, B [eHb
O6palLieHnsa 3asBUTENSI BO3BPALLLAET eMy 3asBMeHMe, YBEAOMASAET O HaMYUM NPensaTcTBUN Ans
PacCMOTPEHWS 3asB/IEHNS, OOBACHSET 3adBMTEN0 COAEepPXaHWe BbISB/IEHHbIX HEA0CTAaTKOB U
npeg/iaraeT NPUHATL Mepbl MO X YCTPaHEHUIO.

47. Cneynanuct opraHnsaumun, BeyLwmin npueM LJOKYMEHTOB, (DMKCUPYET NOCTYn/ieHne
[IOKYMEHTOB B XKYpHasie yyeTa BXOAALMX JOKYMEHTOB, B KOTOPOM YKas3bIBaeT:

a) faTy npuema,

6) NOpPSAKOBbIA HOMEpP 3anucy,

B) J]aHHbIE O 3asBUTENE,

r) uenb obpalleHns 3asBUTENS.

48. Npy nopadve 3aABMEHUA, NPeAyCMOTPEHHOro NyHKTOM 21 Hactosllero Mopsagka, B
hopve 3NEeKTPOHHbIX [LOKYMEHTOB c NCnonb3oBaHMEM NH(OPMALMOHHO-
TENEKOMMYHMKALMOHHBIX CETEN 06LLEro Nosb30BaHMs, B TOM YKCe CETU «HTEPHET», BK/OYas
PervoHasibHbIN NopTan rocyfapCTBEHHbIX M MYHUUMMNABbHbIX YCYT, CNELUNaIUCT OpraHu3aumm,
BeyWWMIA MpUeM [OKYMEHTOB, HanpaBfsieT 3asBUTENIO 3/1eKTPOHHOE COO0OLLEHWE O MpuemMe



3aABNeHNs IM60 0 MOTMBMPOBAHHOM OTKa3e B MpuieMe 3asiB/IEHNst He Mo3gHee paboyero aHs,
CneayHoLLEro 3a HEM NoJayum 3asBNeHus.

49. CpoK WCMNONHEHNs aiMUHUCTPATUBHOIN npoLeaypbl He 6onee 15 MUHYT C MOMEHTa
MonyYeHUs 3aBNEHNS.

50. Pe3ynbTaToOM agMUHMCTPATMBHONM MpoLeAypbl SBSETCA PerucTpaums 3asBeHns B
KypHase yuyeTta BXOASALIMX [AOKYMEHTOB.

5. PaccmoTpeHue obpalleHns 3asBUTeNs

51. OcHOBaHMEM [A/11 Ha4vana agMUWHUCTPATMBHOM MNpOoLeAypbl SABNSETCA nNepedadva
3apermcTpMpoBaHHOro ObpalleHNss Ha PaccMOTPeHVe PYKOBOAUTENO (B ero OTCYTCTBUE -
3aMeCcTUTESIIO PYKOBOAUTENSA) B fIeHb perncrpaymmn obpatleHuns (3anpoca) 3asasutens.

52. PykoBoguTens:

onpefenser [LO/HKHOCTHOE /L0 OpraHu3auMn, OTBETCTBEHHOE 3a pPacCMOTpeHue
06palLLeHns 1 NOAroTOBKY MPOEKTa 0TBeTa 3asaBUTENIO (Aasee - UCMONHUTENb);

[laeT yKasaHWA WCMONMHUTENK0 B (DOPMe Pes3oNiouun C OTpaXKeHWeM (amMuamm u
VHWLM&/IOB UCMONTHUTENSA, MOPSAAKA 1 CPOKA UCMOTHEHWS.

53. CpoK MCNOMHEHUS afiMUHUCTPATUBHOWM Mpoueayps! - He 6onee 3 paboumnx AHeN.

54. Pe3ynbTaToM afMUHUCTPATUBHON NpoLeaypbl SABMASETCA nepefada obpaLleHus
MCMONIHUTENIO NS NOArOTOBKM OTBETA.

6. lMoagrotoBKa 1 HanpaB/feHNe 0TBETA 3aABUTESIO

55. OcHOBaHMEM Hauyana afMWHUCTPATMBHON NpoLedypbl SBMSETCA HanpasneHue
3anpoca Ha pacCMOTPEHME UCMONMHUTENIO - CNEeLManuCcTy opraHmsauunn.

56. MicnonHuTtens:

obecrneynBaeT  0OBLEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE  pPacCMOTpeHMe
MUCbMEHHOIO 0bpaLLeHns;

rOTOBWT MPOEKT OTBETA HAa NCbMEHHOE ObpaLLeHVe N He No3aHee 3 AHel 40 UCTeYeHWs
Cpoka MNpefocTaBfieHUs YCNyrn B NOPsAKe [enonpou3BOACTBa MpPeACTaBNsieT Ha MOoAnuUchb
PYKOBOAMTENHO (3aMECTUTENIO PYKOBOAUTENS).

57. Mocne noanucaHMst OTBETa Ha NUCbMEHHOe ObpalleHne 3asBUTENS PYKOBOAUTENEM
UCMO/MHUTENb HaNPaBsSeT ero 3asBMTEN0 B YCTaHOBMEHHOM nopsake. OTBET Ha O6pallgHue,
MoCTYNMBLLIEE B OpPraHM3aumio Mo WMHMPOPMaLMOHHLIM CUCTeMaM OOLLEro nosb30BaHwWS,
Hanpae/seTcss MO MOYTOBOMY agpecy W (Mnn) adpecy 3NeKTPOHHOW MOoYTbl, yKa3aHHOMY B
MMCbMEHHOM 06paLLEeHNN.

58. CpoOK WCMOSIHEHUS aflMUHUCTPATMBHOW Mpoueaypbl - He 6onee 30 KaneHAapHbIX
[IHeN.

59.  Pe3ynbTatoM  WCMOMHEHWA  aAMWHUCTPATMBHOA  npouedypbl  SBNSETCA
MOArOTOB/IEHHbIA  3afBUTEN0  MUCbMEHHbIA  OTBET  JO/DKHOCTHOrO  fiMua  opraHusauuu,

cofepaLlmii 3anpallvBaeMble CBEAEHNS.

IV. ®opmbl KOHTPONA 32 NpefocTaB/IeHUEM YCNyru

60. KOHTponb 3a MpesocTaBneHWEM YCMYrn OCYLLECTB/ISIETCS B COOTBETCTBUM C
(efiepanbHbIMA  3aKOHAMK, WHbIMKM  HOPMATVBHbLIMW  MPABOBbIMM  akTamMu  Poccuiickoit
denepaLyv, 3aKOHaMK BOPOHEXCKOI 0611acTu.

61. KOHTpPO/Mb 3a COG/IOAEHNEM W WUCMOMHEHWNEM OTBETCTBEHHbLIMU [O/KHOCTHBIMY
MMLAMA NOJIOXKEHUIA  PErnamMeHTa U MHbIX HOPMATUBHBIX MPaBOBbLIX aKTOB, YCTaHABNMBAMOLLIMX



TpeGoBaHWA K NPeAOCTaBMNEHUIO YCMYTU, a TaKKe MPUHATUEM PELLUEHUI OTBETCTBEHHLIMU
NMLAMN OCYLLIECTB/ISIETCA B (hOPMe TEKYLLIETo KOHTPONS

1. MopsfoK OCYLLECTBEHUSA TEKYLLETO KOHTPOSA 3a COBOAEHNEM U UCTIOSTHEHUEM
OTBETCTBEHHbLIMU AO/MKHOCTHBLIMU NTULLAMW NMONOXKEHW MopsigKa U UHbIX HOPMaTUBHbIX
NpaBOBbIX aKTOB, yCTaHAB/INBAKLWMX TPe60BaHMS K NPefoCTaB/IEHNIO YC/YTU, a TaKXe

NPUHATUEM peLleHWi i 0TBETCTBEHHbLIMM NNLAMY

62. TekywMWin KOHTPONMb 3a COOMKOAEHVWEM  NOCNeA0BaTeNlbHOCTU  [ENCTBUNA,
onpeaeneHHbIX aAMUHUCTPATUBHBIMI NpoLeaypami No NPeaoCTaBNEHUIO YCAYTX, U NPUHATAEM
B XOfle UX UCMOMHEHNS peLleHnid OCYLLIECTBNSKOT PYKOBOAUTENb OpraHa WUan ero 3amMecTUTeNb,
PyKOBOAWTENb OpPraHun3auumn (ganee - pyKoBoaMTENb).

63. [lo pesynbTaTaM OCYLLECTB/IEHNS TeKyLlero KOHTPONA B C/Ayyae BblABIEHUA
HapyLLeHWA 3aKoHodaTenbcTBa Poccuiickoii ®Pefepaunn, 3akoHoAaTenbCTBa BopoHeXCKoi
00MacT BMHOBHbIE LA HECYT AUCUMMAMHAPHYKD OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHOaTeNbLCTBOM Poccuiickoin deaepauun.

2. MopsifoK Y NePUOLUYHOCTb OCYLLLECTB/IEHWS NTAHOBbIX U BHEM/IAHOBI
NPOBEPOK MOMTHOTbI M KayecTBa NPeAoCTaBeHMs YCAYr, B TOM YMC/ie NOPALOK U POpMblI
KOHTPO/S 32 NOJIHOTOM U KauyecTBOM NMPEeA0CTaBEHUS YCNYT U

64. IMpy OCyLLECTBNEHUN KOHTPONSA 3a COG/MIOAEHMEM MOCNef0BaTeIbHOCTU AeNCTBUNA,
onpedeneHHbIX  aAMWUHUCTPATMBHBLIMW  MpoueaypaMv MO MPeaoCTaBfIeHUD  YCAyTK,
PYKOBOAWTENlb MOXXET MPOBOAWUTL MaHOBble WU BHEMAHOBbLIE MPOBEPKM MOJHOThI U KayecTsa
NpefoCTaB/eHNa YCNyru.

65. MpoBepKM NPOBOAATCA C LUENbK BbIABEHNUA W YCTPaHEHWUS HapyLleHWin npas
3aMHTEPECOBaHHbIX /1ML, PacCMOTPEHMUS, MPUHATMS PELUEHWIA M MOArOTOBKM OTBETOB Ha
OOpalLeHMsl  3aMHTEPECOBAHHbLIX AL, COAEPXALUMX >Kanobbl Ha peLleHusi, AeicTBUs
(6e3neicTBIE) AOMKHOCTHbIX ML,

66. MnaHoBble MPOBEPKM OCYLLECTBAAKOTCA Ha OCHOBaHMM TFOAOBbLIX MMAHOB PabOThl
opraHa n opraHusayum.

67. BHennaHoBble MPOBEPKN OCYLLECTBMIAKTCA MO MOPYYEHUIO PYKOBOAUTENS.

3. OTBETCTBEHHOCTb AO/DKHOCTHbIX /UL, 38 PELLEHNs 1 aeincTBuA (6e3nencTeme),
NpUHUMaeMble (OCYLLLECTBNSAEMbIE) B X04€e NPefOCTaBNAEHNSA YCyTK

68. [MepcoHasbHas OTBETCTBEHHOCTb AOMKHOCTHOrO /fiMUa, OTBETCTBEHHOrO 3a
NPefocTaB/eHne  YCyru, 3akpennseTcd B ero [O/HKHOCTHOM persiaMeHTe B COOTBETCTBUM C
TpeboBaHUAMM 3aKOHOaTeNbCTBa Poccuinickoin deaepauun.

4.  TlonoxeHus, xapakTepusyowmne TpeboBaHMsA K NOPSAAKY M hopMam KOHTPO/IS 3a
npegocTaBneHNeEM YCyrn, B TOM YUC/e CO CTOPOHbI rpaXaaH, UX 00beaNHEHUI 1
opraHmsaumni

69. KoHTponb 3a npenocTaBleHWEM YCNYTM MOXKET MPOBOAUTLCA MO KOHKPETHOMY
00pAaLLEHIO 3aMHTEPECOBaHHOTO /INLLA.

70. Tpyu npoBepKe MOXET 6biTb MCMONb30BaHa WHGOPMaUUs, MPeaoCTaBIeHHas
rpaXKaaHamy, UX 06beAUHEHUSMI 1 OPraHM3aLMsSMMU.

71. Ana npoBefeHMs NPOBEPOK CO34aeTCst KOMUCCUSA, B COCTaB KOTOPOM BK/IHOUAKOTCH
C/y)KaLlyie opraHa.
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72. Pe3ynbTaTbl [EATENbHOCT KOMWUCCUM O(OPMAAIOTCA B BUAE aKTa, B KOTOPOM
OTMEUaroTCA BbISIBNIEHHbIE HEAOCTATKU 1 HapyLLEHUS.

V. [ocynebHblin (BHecyaeOHbIN) NOPAJOK 06XanoBaHUA peLleHUiA U AenCTBUA
(6e3peincTBMSA) opraHa, NpPeaocTaBNAOLWLEro rocyAapCTBEHHYIO YCNYTY, a TakXe UX
LO/MHKHOCTHbBIX NNL,

73. 3asBUTENb UMEET MpaBO Ha 06)XKanoBaHWe pelleHWA W AedcTBUA (6e3aencTBims)
opraHv3aumn, LO/MKHOCTHbIX /ML, OpraHn3aumm, mbo CneuuanncToB opraHm3aumm.

74. YXanoba nogaeTcs B opraHu3aLmio B MMCbMEHHOM (hopMe, B TOM YMC/e MPU IMYHOM
rnpveme 3aBUTENS, W B 3NIEKTPOHHOM BUJE.

75. YXanoba fomkKHa cofepxartb:

a) HaMMeHOBaHVe opraHu3aumm, LO/MKHOCTHOrO Mua opraHusaymmn, nnbo cneynanmcra
OpraHv3aLmy, peLleHns 1 aericTens (6e34eincTBne) KOTOpbIX 00XKanyHTCS;

6) hammnnunio, UM, 0TYECTBO (MPV HaIMYNK), CBEAEHUSA O MECTe XXWUTEeNbCTBA 3adBUTeNs -
(M3nyeckoro nuua mMbo HaMMmeHOBaHMe, CBedeHWA O MeCTe HaxOXAeHWs 3asBuTens -
IOPUOMYECKOrO NMLA, a TakkKe Homep (HOMepa) KOHTaKTHOro TenedgoHa, agpec (agpeca)
3M1EKTPOHHON NOYTbI (NPU HaNIMYMK) M NOYTOBLIN agpec, No KOTOPbIM LO/MKEH OblTb Hanpas/eH
OTBET 3a8BUTENO;

B) CBeAeHNA 06 06XanyeMblX PeLleHUsX U AecTBUAX (6e3[eCTBMKM) opraHu3aumn, ee
[O/MKHOCTHOTO /nua Nnbo creyuanncTa opraHmsaumm,

r) 4OBOAbI, HA OCHOBAHUW KOTOPbIX 3asBUTE/b HE COrNaceH C peLueHnaMmn 1 AencTBUAMMA
(6e3peicTBMEM) OpraHu3auumM, ee [AO/MKHOCTHOrO /fmua Anbo creyuanncta  opraHvsaumu.
3asBUTENIEM MOTYT ObITb NPEACTaB/EHbl [OKYMEHTbI, NOATBEPXAatoLMe [LOBOAbl 3adBUTENS,
JMB0 UX KOMUK.

76. B cnyvae ecnu kanoba nofaeTtcs 4epe3 MpPeAcTaBUTENsA 3asBUTENS, Takke
NPeLCTaB/ISeTCA AOKYMEHT, NMOATBEPXKAAIOLWMIA MONHOMOYNA Ha OCYLLEeCTB/IEHWe [eCTBUM OT
VVEHN 3asBMTeNs. B KayecTBe JOKYMeHTa, NOATBEPXKAAIOLLErO NMOSHOMOUYMS Ha OCYLLECTBNEHNE
[JEVICTBUIA OT MMEHW 3asBUTENSA, MOTYT ObITb NPEeACTaB/EHbI:

a) oopmneHHas B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoii depepaumm
[IOBEPEHHOCTb (A9 (hM3NYeCKnX nnu);

6) odopmneHHas B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuitickoin ®Penepauum
[0BEPEHHOCTb, 3aBepeHHas neyartblo 3as8BUTENA W MOAMMCAHHAsA PYKOBOAUTENIEM 3asBUTENS UK
YMOMHOMOYEHHbIM 3TVM PYKOBOAUTENEM JIMLIOM (4151 FOPUANYECKUX NNLY);

B) KOMWSA PELUeHNS O HasHayeHWM wuam 06 u3bpaHuM MO0 NpuKasa O HasHauYeHWM
(hM3NYECKOro NnLia Ha [O/MKHOCTb, B COOTBETCTBUM C KOTOPbIM Takoe (hU3MYECKoe /L0
obnagaeT NpaBoM AeiicTBOBaTb OT MMeHW 3asaBUTeNS 6e3 JOBEPEHHOCTH.

77. Mpuem xanob B MNWCbMEHHOM (OPMe OCYLLECTBNSETCS OpraHU3auUuen B MecTe
npefocTasneHns ycnyrn (B MecTe, rAe 3asBWTeNb Mojasas 3anpoc Ha MOMy4YeHue YCnyru,
HapyLLEHVE MOpAAKa KOTOPO o6xanyeTcs, Mb0o B MecTe, rae 3asBMTeNeM NOMYYeH pe3ynbTaT
YKa3aHHOW ycnyru).

Bpems npurema xanob Jo/mMKHO coBMagaTh CO BpEMEHEM NPeAoCcTaBneHNs YCyTri.

YKanob6a B NMCbMEHHOW (hopme MOXKET ObITb TaKXXe Hampas/ieHa Mo nouTte.

B cnyyae nogaum xanobbl Npu IMYHOM MNpUeMe 3asBUTeNb NPeACTaBseT LOKYMEHT,
YOCTOBEPSAIOLIMA €ro0  IMYHOCTb B COOTBETCTBUM C  3aKOHOAATENIbCTBOM  Poccuiickoi
®efepaLinm.

78. B 211eKTPOHHOM BUfe >anoba MOXET ObITb NOAaHa 3asaBUTENEM NMOCPEACTBOM:

a) omuManbHOro caiMTa opraHusauuyv B MH(OPMAaLMOHHO-TENEKOMMYHMKALMOHHOA
cem «/IHTEepHET»;

6) PervoHanbHOro noptana rocyapCTBeHHbIX Y MYHULMMAbHLIX YCYT.



79. MNpwn nogadve Xanobbl B 3/1EKTPOHHOM BUAE AOKYMEHTbI, YKa3aHHble B NMyHKTe 76
TunoBoro pernamMeHTa, MOryT ObITb NpeAcTaB/fieHbl B (POPMe 3/1EKTPOHHBIX [OKYMEHTOB,
MOAMMWCAHHbLIX 3/IEKTPOHHON MOAMUCLIO, BWA KOTOPOM MNpPesyCcMOTPEH 3aKOHOLATe/IbCTBOM
Poccuiickoin Pefepauun, Npu 3TOM [LOKYMEHT, YLOCTOBEPAIOWMIA JINYHOCTL 3adBUTENS, He
TpebyeTcs.

80. JKanoba paccmaTpuBaeTCAa OpraHu3auMeld B CNyyae HapyLleHMs  Mopsiaka
npefocTaBeHns YCNyru BCNeACTBME pelleHuin 1 aeidcTBui (6e34eincTBMS) opraHusaumun, ee
[O/MKHOCTHOIO nua nbo cneumannucToB opraHusauun. B cnydae ecnm o06XKanytoTcs peLleHns
PYKOBOAMTENS oOpraHusaumu, >xasoba nofaetcd B OpraH, ecay 06XanykTcs peLleHus
PYKOBOAMTENSI OpraHa, »anoba nofaeTcs pyKoOBOAWUTENO AenapTaMeHTa 06pa3oBaHuUs, HayKu U
MOJIOEXHON NONUTUKM BOPOHEXCKON 06nacTu, xanoba paccMaTpuBaeTcs B YCTaHOB/IEHHOM
NopsiZKe.

8l. B cnyyae ecnu >xanoba nofgaHa 3afBMTENEeM B OpraHu3auml WM opraH, B
KOMMETEHLUMIO KOTOPbIX He BXOAMT MPUHSATWE pelleHns No >kanobe B COOTBETCTBUMM C
Tpe6oBaHuAMKM NyHKTa 80 [lopagka, B TeyeHWe 3 pabounx [Heid CO AHA ee perucTpayuu
yKasaHHble OpraHuMsauuMm WM OpraH HanpaefflT Xanoby B YNONHOMOYEHHbIA Ha ee
pacCMOTPEHMe OpraH U B MUCbMEHHON (hopme WMHMOPMUPYET 3afBUTeNS O MepeHanpas/ieHnn
anobbl.

Mpy 3TOM CPOK PacCMOTPEHMUS XKanobbl UCUMCASETCA CO AHA PerncTpauum Xanobbl B
YMNOSIHOMOYEHHOM Ha ee pacCMOTPEHMe OpraHe.

82. 3aABuTE/Ib MOXKET 06PaTUTLCA C XKaloboK, B TOM YMC/e B CNEAYHOLUMX ClyYasiX:

a) HapyLUeHve CpoKa perncTpaunm 3anpoca 3asaBuTens o0 NpeAocTaBneHun yenyru;

0) HapyLLUeHWe cpoKa NpeLoCTaB/IEHNS YCYTH;

B) TpeboBaHMe MpeAcTaBNeHUs 3asBUTENEM [OKYMEHTOB, He MpeayCMOTPEHHbIX
HOPMaTUBHbLIMW MpPaBOBbIMK akTamu Poccuiickon defepaunn, BopoHexckor obnactv gns
npefoCTaBNeHUs YCNyru,

) OoTka3 B MNpuemMe [AOKYMEHTOB, MpeACTaBleHMe KOTOPbIX  MNpefyCMOTPEHO
HOPMaTMBHbLIMW MpPaBOBbIMM akTamMu Poccuiickon ®defepaumn, BopoHexckor obnactv ans
npefoCTaBeHNs YCNyru;

[) OTKa3z B NpeAocTaBfeHWM YCYru, eciv OCHOBaHWA OTKasa He MpeayCMOTPEHbI
3aKoHoAaTeNbCTBOM Poccuiickoin degepaumn, BopoHexXckoi 0bnactu;

e) TpeboBaHMe BHeCEHWA 3asaBUTENIEM MpPU  NPeLOCTaB/EHUN YCIYrn Mnatbl, He
NnpefyCMOTPEHHON  HOPMAaTMBHbIMW  MpaBOBbIMM  akTamu  Poccuiickon — dPefepauuu,
BopoHexckol o0bnactu;

) 0TKa3 opraHusauum, ee AO/MHKHOCTHOIO NMLa B UCNPaBAeHUN LOMNYLLEHHBIX OMeYaToK
M OWMOOK B BblJaHHbLIX B pe3y/bTaTe NpPefoCTaBleHUs YCYrn AOKYMeHTax NnMbo HapyLueHue
YCTaHOB/IEHHOIO CPOKa TaK1X MCNpaB/eHuiA.

83. B opraHe 1 B opraHuzaumu OrpegenstoTcs YMNOJHOMOYEHHbIE Ha PacCMOTpeHue
Xanob JO/MKHOCTHbIE N1LA, KOTOpble 06ecrneynBaroT:

a) NMpVYem ¥ paccMOTPeHMe XKanob B COOTBETCTBUM C TPebOBaHWUAMM, YCTaHOB/EHHLIMU
HOPMaTMBHbLIMY MPaBOBbIMY akTamy BOpOHEXCKON 06/1acTV M TUNOBbIM PeriaMeHToM,;

0) HanpasneHue >anob B YNOSHOMOYEHHbIA Ha MX PaCCMOTPEHWe OpraH B COOTBETCTBUM
C NyHKTOM 81 nopsgka.

84. B cnydyae yCTaHOBMEHWS B XOAe WM MO pe3y/bTaTam PacCMOTPEHUS HKasobbl
NMPU3HaKOB cOCTaBa aAMWHUCTPATMBHOIO MpaBOHapyLUeHWUs, NpeLyCMOTPEHHOro craTbei 5.63
Kopekca Poccuiickoin ®efepauun 06 aMUHUCTPATUBHBLIX MPaBOHapPYLUEHUAX, UM NPU3HAKOB
cocTaBa MPeCTYNeHUs [O/MKHOCTHOE /MU0, YMONHOMOYEHHOE Ha PaccMOTPeHWe >Kanoo,
HanpaenseT COOTBETCTBYIOLLME MaTepUasibl B OpraHbl NPOKypaTypbl.

85. OpraHu3auus obecreynBaeT:

a) OCHaLLeHNe MeCT npuemMa xanoob;
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0) WH(opMMpoBaHME 3asaBUTENIEN O MOpsiAKe 00XXanoBaHUS PELIEHUIA U [eACTBUM
(6e3penicTBuA) opraHuM3aumun, ee AO/MHKHOCTHOrO /fiMua Mbo  CrneuuanncToB  OpraHusauyn
MOCPeACTBOM pasMeLLeHns MHgopMauuy Ha CTeHAax B MECTe MpefoCTaBfeHus YCnyru, Ha
ohuumManbHbIX caiTax, Ha PernoHasbHOM ropTase;

B) KOHCY/IbTMPOBaHWe 3asBUTENeil O Nopsfgke 06XKanoBaHUS PeLueHUd WU [eincTBUM
(6e3peincTBIsA) opraHmnsaumm, ee AOMHKHOCTHOMO Nnua IM60 CneLnasmcToB opraHusayum, B TOM
yucne no TeneoHy, 3NEKTPOHHONW NoYTe, NPU TIMYHOM NPUEME;

r) (hopMupoBaHve ¥ NPeacTaB/ieHNe eXXeKBapTa/IbHO B OPraH OTYETHOCTU O MOyYeHHbIX
N pacCMOTPEHHbIX >anobax (B TOM 4uCle O KOMUYECTBE  YAOB/IETBOPEHHLIX U
HeyJ0B/IETBOPEHHBIX Xaob).

86. >Kanoba, nocTynuBLias B opraH iM60 B OpraHv3auuto, NOAJIEXMUT perncTpaumy He
no3gHee cnefyrowero paboyero fHA CO AHA ee MOCTyn/eHus. >Kanoba paccmaTpuBaeTcs B
TeyeHne 15 paboumx [HeR Co fHA ee perncTpaymu.

B cnyyae o6xanoBaHus OTKa3a OpraHv3auuun, ee [O/MKHOCTHOrO nvua B npueme
[OKYMEHTOB Y 3asiBUTeNst MO0 B UCMPaBIEHUN LOMNYLLEHHbIX ONeYaToK 1 OLWMOOK UK B Ciyyae
06Xa/ioBaHNS 3aABUTE/IEM HapyLUEHWUS YCTaHOB/IEHHOr0 CpOKa TakKuX WCnpaBneHuid anoba
paccmaTpvBaeTCs B TeUeHme 5 paboumx LHel COo [HA ee perncrpaumm.

87. Mo pe3ynbrataM pacCMOTPeHUs Xaiobbl B COOTBETCTBUMU C 4YacTbio 7 cTatby 11.2
denepanbHOro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHu3aumMm npeaocTaBneHms
roCyAapCTBEHHbIX M MYHULMNANbHBLIX YCAyr» opraH Anbo opraHusaums NpUHUMatoT peLleHune
06 Y[0BMETBOPEHMM Xanobbl 60 06 OTKasze B ee YOBNETBOPEHUW. YKa3aHHOe peLleHue
NMPUHUMaETCA B (hopme nprKasa opraHa Uam opraHmsaumm.

Mpy y[OBNETBOPEHUW >Kasiobbl OpraHM3aumst NPUMHUMAET UCYepnblBaloLWMe Mepbl Mo
YCTPaHEHUIO BbISIB/IEHHbIX HapYLLUEHWI, B TOM YMC/e MO Bblgadve 3asaBUTENO pesysibTara yCenyru,
He nosgHee 5 pabouux [HEA CO [HA NPUHATUA peLleHus, ecNn WHOe He YCTaHOB/EHO
3aKoHOAaTeNbCTBOM Poccumitickor ®efepaun, BopoHexcko obnacTu.

88. OTBeT N0 pesynbTaTaM pPacCMOTPEHMSI >Kanobbl HanpaBiseTCs 3asaBUTENH0 He
no3gHee AHSA, CNefyoLWwero 3a JHeM NPUHATUSA PeLleHuns, B MMCbMEHHOW (hopme.

89. B oTBeTe MO pe3y/nbTaTamMm pacCMOTPEHMS Xanobbl YKasbIBatOTCA:

a) HauMeHOBaHWe opraHu3auun, NPefoCcTaBsAOLWeN YCayry, pacCMOTPEBLLErO Xanoby,
[O/MKHOCTb, (hamunnsa, Ums, OTYECTBO (MPW HaMyMK), ero AO/HKHOCTHOIO /Mua, MPUHSABLLErO
peLLeHre Mo Xanobe;

6) HOMep, Aata, MeCTO NPUHATUA PeLleHus, BKIOYad CBeAeHUS O LO/HKHOCTHOM fnLe,
peLleHve nnu aectene (6e3aecTBME) KOTOPOro 06XanyeTcs;

B) (hamwning, ums, 0T4YeCTBO (MPY HAIMYUK) UK HAMMEHOBaHWE 3asBUTeNS;

) OCHOBaHWA /11 MPUHATASA PeLLeHns Mo »anobe;

[) NPUHATOE MO XKanobe peLLeHue;

€) B CNny4yae ecim Xanoba npusHaHa 060CHOBAHHOM - CPOKW YCTPaHEeHUs BbISIBNEHHbIX
HapyLLEHWIA, B TOM YunC/ie CPOK NpefoCTaB/eHNs pesynbTarta yenyru;

X) CBeleHMS 0 NopAKe 06XKanoBaHWsA MPUHATOrO No Xanobe peLleHns.

90. OTBeT MO pe3ynbTataM PacCMOTPEHUA Xanobbl MOAMUCHIBAETCS YMNOHOMOYEHHbBIM
Ha PacCMOTPEHNE >Kanobbl JOMKHOCTHLIM NULOM OpraHa Uiy opraHu3aumun.

Mo >KenaHWO 3asaBUTENA OTBET MO pe3y/ibTaTaM PacCMOTPEHUS XKanobbl MOXET ObITb
MpeAcTaBfieH He MO34Hee [HA, CNefylowero 3a [AHeM TMPUHATAA pelleHns, B (hopme
3NIEKTPOHHOr0  [IOKYMEHTa, MOAMUCAHHOIO 3/1EKTPOHHON MOAMUCHI0  YMOSTHOMOYEHHOIO0 Ha
paccMOTpeHue >Kanobbl AOMKHOCTHOIO mua u (Mnn) YnoNHOMOYEHHOTO Ha PacCMOTpeHue
Xanobbl opraHa Wan opraHv3auum, B KOTOPO YCTAHOB/IEH 3aKOHOLATE/IbCTBOM POCCHIACKOM
defepaumn.

91. OpraH MM OpraHU3aLMs OTKa3biBaeT B Y/0BMETBOPEHUN Xanobbl B CReayHLMX
Cyyasix:



a) Ha/muMe BCTYMMBLUErO B 3aKOHHYIO CUNY pelleHus cypa, ApOUTpakHOro cyga ro
Xasiobe 0 TOM ke NpeaMeTe 1 N0 TEM XKe OCHOBaHUAM;

6) nogaya >anobbl NMLOM, MOSHOMOYMA KOTOPOro He MOATBEPXKAEHbI B MOPAAKE,
YCTaHOB/IEHHOM 3aKOHOAATeNbCTBOM Poccuiickoin deaepaumu;

B) Ha/IMuMe peLUeHnst No Kanobe, NPUHATONO paHee B COOTBETCTBUM C TPebOBaHMAMM
TWNOBOroO pernameHTa B OTHOLLUEHWUM TOMO XKe 3asABUTENS 1 MO TOMY XXe MPeaMeTY Xaoobl.

92. OpraH wAM opraHuszauus npyv NOAyYeHUM MUCbMEHHOW >Kanobbl, B KOTOPOW
coflepXKatcs HeueH3ypHble NMOG0 OCKOPOUTENIbHLIE BbIPAXKEHUS, YIPO3bl YXWU3HW, 3[0POBLI0 U
MMYLLECTBY LO/DKHOCTHOIO /UL, a TakXKe Y/IeHOB ero CembW, Brpase OCTaBUTb Xaioby 6e3
OTBeTa MO CYLLECTBY NOCTaB/IEHHbIX B HEl BOMPOCOB M COOOLMTL rpaXkAaHWHy, HanpasuBLIEMY
Xanoby, 0 HeJONYyCTUMOCTU 3/10yNOTPe6/IeHNs NPaBoM.

93. B cnyyae ecnu TeKCT NUCbMEHHOIA Xanobbl He MOAAAETCS NPOUTEHMIO, HE YKasaHbl
(hamunna rpakgaHnHa, HanpaBMBLLETO XXanoby, WM NOYTOBbLIA agpec, Mo KOTOPOMY [O/DKEH
ObITb Hanpas/fieH OTBET, OTBET Ha >kanoby He AaeTcAd M OHa He MOANEXWUT HanpasleHWo B
YMO/IHOMOYEHHBIV Ha ee pacCMOTPEHME OpraH, 0 YeM B TEUYEHME CeMU AHEN CO AHSA perncTpaumm
Xanobbl CO06LAaeTCA rpaxgaHvHy, HanpasuBLUEMY >Xanoby, ecnn ero gamMuans 1 no4vToBblIiA
afpec NoAAalTCS NPOUTEHMIO.



MpunoxkeHne Ne 2

K lMopsagky npefocTaBfeHUs ycnyru
«[MpepocTasneHne Hpopmauumn 06
o6pasoBaresibHbIX NporpaMmmax U y4ebHbIX
nnaHax, paboumnx nporpammax y4ebHbIx
KypcoB, NpeamMeToB, AncumnivH (Mogynein),
rofoBbIX KaJleHAapPHbIX YYeBHbIX rpaurkax»

PykoBoauTento

(HammeHoBaHWe
opraHusauumn)

(PUNO 3aasuTens)

MPOXWBAtOLLEro No afpecy:

3adAB/IEHUE.

Mpolly Bac NpefocTaBuTb UH(OPMALIMIO O

Moanwuce:

[Jata:



MpunoxeHune Ne 3

K [opagKy npefocTasieHns ycnyru
«[pefocTaBneHne UHpopmMaLmm oo
06pa3oBatesibHbIX Nporpammax 1 y4ebHbIX
nnaHax, pabounx nporpammax y4yebHbIx
KypcoB, NpeamMeToB, anucumnivH (Moaynei),
rof0BbIX KafleHAAPHbIX YYeBHbIX rpaimkax»

B/TIOK-CXEMA MNMPEAOCTABJIEHNA YCNYTWU
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MNpoHymepoBaHo,
NPOLLUHYPOBAHO K








